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When implementing the Self Evaluation process it is necessary to obtain feedback from key stakeholders.  In order to assist Providers in obtaining, collating and documenting this feedback the FESS has sourced questionnaires that have been used by Providers for the purpose of Self Evaluation.   These samples should be used as reference materials as it is necessary to relate all questions specifically to your Provider context.   It is our intention to add additional questionnaires for reference when they become available.  

At present you will find the following sample questionnaires attached; 

	Title and nature of questionnaire; 
	Used in;



	FESS Sample Questionnaire 1 


	Sample Learner Feedback Questionnaire 
	Large PLC / FE College 

	FESS Sample Questionnaire 2 


	Sample Learner Feedback Questionnaire (+ data collation sheet)
	Youthreach Centre #1

	FESS Sample Questionnaire 3


	Sample Learner  Feedback Questionnaire (+ data collation sheet)
	Adult Learning Centre

	FESS Sample Questionnaire 4 


	Sample Learner Questionnaire ; Feedback on Tutor
	Adult Education Centre 

	FESS Sample Questionnaire 5 


	Sample Learner Questionnaire ; Feedback on Centre / Learning Environment
	Youthreach Centre #2


We have also included a useful presentation entitled ‘Writing Questions for Questionnaires – Some Tips’ which may be of use to you when developing resources to be used within your own Provider context.  

FESS Sample Questionnaire 1:
Sample Learner Feedback Questionnaire

Large PLC/FE College

Co Cavan VEC – Cavan Institute
SAMPLE QUESTIONNAIRE USED  IN A LARGE PLC / FURTHER ED COLLEGE

Co Cavan VEC – Cavan Institute
 Answer the questions by placing a tick (√) in the appropriate boxes.

	1.
	Gender
	Male  FORMCHECKBOX 

	Female  FORMCHECKBOX 



	2.
	Age Category
	Under 17  FORMCHECKBOX 

	17-18  FORMCHECKBOX 

	19-20 FORMCHECKBOX 

	21-24  FORMCHECKBOX 

	25-29  FORMCHECKBOX 

	30-39  FORMCHECKBOX 

	40-49  FORMCHECKBOX 

	Over 50  FORMCHECKBOX 



	3.
	Course of Study
	
	Tick Year
	First  FORMCHECKBOX 

	Second FORMCHECKBOX 

	Third FORMCHECKBOX 



	4.
	Tick the box that best describes what you were doing before you became a student at <<Provider Name>> this year.

	
	
	

	Student at <<Provider Name>>  FORMCHECKBOX 

	Other Education  FORMCHECKBOX 
 
	Part-time employment  FORMCHECKBOX 


	
	
	

	2nd Level School  FORMCHECKBOX 

	Full-time Employment  FORMCHECKBOX 

	Unemployed  FORMCHECKBOX 


	
	

	Other (please specify)
	

	
	

	5.
	Tick the box that best describes how you heard of the course you are studying at <<Provider Name>>

	
	
	

	From a 2nd Level School Visit  FORMCHECKBOX 

	Career Guidance Counsellor  FORMCHECKBOX 
 
	Radio or Newspaper Advertisement  FORMCHECKBOX 


	
	
	

	From a current or past student  FORMCHECKBOX 

	From a family member, relative or friend  FORMCHECKBOX 

	World Wide Web  FORMCHECKBOX 


	
	

	Other (please specify)
	

	
	

	6.
	Why did you choose <<Provider Name>>?

	
	
	

	Reputation of <<Provider Name>>  FORMCHECKBOX 

	Location of <<Provider Name>>  FORMCHECKBOX 
 
	Could not find a similar course elsewhere  FORMCHECKBOX 


	
	

	Other (please specify)
	

	
	

	7.
	What was your main objective in taking up this course?

	
	
	

	To get a job  FORMCHECKBOX 

	To progress to another course in <<Provider Name>>  FORMCHECKBOX 
 
	To progress to another course outside <<Provider Name>>  FORMCHECKBOX 


	
	

	Other (please specify)
	

	
	

	8..
	If you are in receipt of public funding tick the box that best describes the type of funding

	
	
	

	PLC Maintenance Grant – Co. Cavan VEC  FORMCHECKBOX 

	VTOS allowance  FORMCHECKBOX 
 
	Back To Education Allowance (BTEA)  FORMCHECKBOX 


	
	
	

	PLC Maintenance Grant – other VEC  FORMCHECKBOX 

	
	Not in receipt of any public funding  FORMCHECKBOX 


	
	

	Other (please specify)
	


	9.
	If you work part-time please answer the following

	
	
	

	Average number of hours worked per week
	
	

	
	
	

	In your opinion does having a job interfere with your studies?
	Yes
	 FORMCHECKBOX 

	

	
	No
	 FORMCHECKBOX 

	


This questionnaire is a sample which has been used by a Provider to implement Self Evaluation.  

It may be of use within your centre.
FESS Sample Questionnaire 1: Sample Learner Feedback Questionnaire – Large PLC/FE College – Cavan Institute
	10.
	COMMUNICATIONS

	Please rate the following as means of communication with students in <<Provider Name>>. (Tick (√) the box under the heading ‘Did Not Use’ if you cannot rate the means of communication in question.)

	
	Did Not Use
	Very Good
	Good
	Adequate
	Poor
	Very Poor

	(a)
	Notice Boards
	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 


	(b)
	Common Drive
	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 


	(c)
	College Brochure
	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 


	(d)
	Student Diary
	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 


	(e)
	Study Guide
	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 


	(f)
	Class/Subject Tutor
	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 


	(g)
	Class Rep
	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 


	(h)
	Web Site
	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 


	(i)
	School Visit
	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 



	11.
	EQUALITY

	Do you feel you have been treated equally as a student at <<Provider Name>>?
	Yes
	 FORMCHECKBOX 

	

	
	No
	 FORMCHECKBOX 

	

	If No, please specify details
	

	
	

	12.
	GENERAL INFORMATION and ACCESS, TRANFER & PROGRESSION

	Please rate the clarity of information you received in relation to the following:

	
	N/A
	Very Good
	Good
	Adequate
	Poor
	Very Poor

	(a)
	Course Entry Requirements
	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 


	(b)
	Links to other Courses
	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 


	(c)
	Career Options
	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 


	(d)
	Course Content
	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 


	(e)
	Award Structure
	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 


	(f)
	Assessment Requirements
	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 


	(g)
	Assessment Appeals Process
	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 


	(h)
	Assessment Repeat Options
	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 


	(i)
	Communication with tutors
	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 


	(j)
	College Rules and Regulations
	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 


	(k)
	Health and Safety
	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 


	(l)
	Grants
	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 


	(m)
	Special Needs Entitlements
	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 



	13.
	PROGRAMME

	Please rate the following aspects of your course of study at <<Provider Name>>

	
	N/A
	Very Good
	Good
	Adequate
	Poor
	Very Poor

	(a)
	Course Content
	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 


	(b)
	Teaching Methods
	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 


	(c)
	Standard of Delivery
	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 


	(d)
	Work Experience
	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 


	(e)
	Suitability for preparation for the workplace
	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 


	(f)
	Suitability for preparation for more education/training
	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 



This questionnaire is a sample which has been used by a Provider to implement Self Evaluation.  

It may be of use within your centre.

FESS Sample Questionnaire 1: Sample Learner Feedback Questionnaire – Large PLC/FE College – Cavan Institute
	14.
	ASSESSMENT

	Please rate the following aspects of assessment in relation to your course of study at <<Provider Name>>

	
	N/A
	Very Good
	Good
	Adequate
	Poor
	Very Poor

	(a)
	Assessment Schedule
	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 


	(b)
	Assessment Feedback
	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 


	(c)
	Receipt system for projects/assignments etc
	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 


	(d)
	Accommodation for learners with special needs
	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 


	(e)
	Late Submissions Procedure
	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 



	15.
	MISCELLANEOUS – Services, Facilities, Activities

	Please rate your level of satisfaction with the following aspects of <<Provider Name>>

	
	N/A
	Very Good
	Good
	Adequate
	Poor
	Very Poor

	(a)
	Admission Process
	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 


	(b)
	Induction Day
	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 


	(c)
	Provision of Student ID Card
	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 


	(d)
	Counselling
	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 


	(e)
	Career Information
	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 


	(f)
	Sports
	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 


	(g)
	Societies
	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 


	(h)
	Library
	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 


	(i)
	Canteen
	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 


	(j)
	Access to Computers
	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 


	(k)
	Printing Facilities
	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 


	(l)
	Internet Access
	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 


	(m)
	Photocopying Service
	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 


	(n)
	Role of the Class Tutor
	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 


	(o)
	Role of the Class Rep
	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 


	(p)
	Cleanliness of Classrooms and Labs
	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 


	(q)
	Cleanliness of general areas (toilets, corridors, canteen, libraries)
	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 

	 FORMCHECKBOX 



	16.
	Overall, were you satisfied with the course content?
	Yes
	 FORMCHECKBOX 


	
	
	No
	 FORMCHECKBOX 


	
	If No, please specify Why?
	

	
	
	

	17.
	If applicable, what were the main reasons for your non-attendance?
	Not Applicable
	 FORMCHECKBOX 


	
	

	
	


	18.
	Would you recommend <<Provider Name>> to others?
	Yes
	 FORMCHECKBOX 


	
	
	No
	 FORMCHECKBOX 



	19.
	What was your favourite thing about <<Provider Name>>?
	


	20.
	List one improvement you think we could make
	


Thank you for taking the time to complete this questionnaire
This questionnaire is a sample which has been used by a Provider to implement Self Evaluation.  

It may be of use within your centre.

FESS Sample Questionnaire 2:
Sample Learner Feedback Questionnaire

(+ Data Collation Sheet)

Youthreach Centre #1

City of Galway VEC
FESS Sample Questionnaire 2: Sample Learner Feedback Questionnaire (+ Data Collation Sheet)

 Youthreach Centre #1 – City of Galway VEC

	SAMPLE QUESTIONNAIRE FROM YOUTHREACH CENTRE 

	Learner's Course Evaluation
	
	
	

	
	
	
	
	
	
	
	
	

	Course Title
	 
	 
	 
	 
	 
	
	
	

	Below are a series of statements. Please respond by circling the number you feel most reflects your opinion
	
	
	

	 
	Strongly agree
	Agree
	Neither Agree or Disagree
	Disagree 
	Strongly Disagree
	
	
	

	The course fulfilled the objectives set out in the brochure
	5
	4
	3
	2
	1
	
	
	

	The course satisfied my own needs and expectations
	5
	4
	3
	2
	1
	
	
	

	The content was presented at a level which could readily be understood
	5
	4
	3
	2
	1
	
	
	

	There was opportunity for group work
	5
	4
	3
	2
	1
	
	
	

	There was opportunity for individual participation
	5
	4
	3
	2
	1
	
	
	

	The material presented had practical relevence
	5
	4
	3
	2
	1
	
	
	

	The course content built on prior learning and experience
	5
	4
	3
	2
	1
	
	
	

	I feel I contributed to class discussion
	5
	4
	3
	2
	1
	
	
	

	I was motivated to learn
	5
	4
	3
	2
	1
	
	
	

	Course handouts and texts helped reinforce learning
	5
	4
	3
	2
	1
	
	
	

	There was a variety of teaching methods
	5
	4
	3
	2
	1
	
	
	

	The teaching methods used helped me learn more effectively
	5
	4
	3
	2
	1
	
	
	

	Assessment facilitated critical reflection
	5
	4
	3
	2
	1
	
	
	

	The teacher achieved a good rapport with the class
	5
	4
	3
	2
	1
	
	
	

	There was opportunity for feedback and evaluation
	5
	4
	3
	2
	1
	
	
	


This questionnaire is a sample which has been used by a Provider to implement Self Evaluation.

It may be of use within your centre.

FESS Sample Questionnaire 2: Sample Learner Feedback Questionnaire (+ Data Collation Sheet)

 Youthreach Centre #1 – City of Galway VEC

	Additional Comments
	
	
	
	
	
	
	
	

	Which aspects of the course worked well?
	
	
	
	
	
	
	
	

	 
	 
	 
	 
	 
	 
	
	
	

	 
	 
	 
	 
	 
	 
	
	
	

	 
	 
	 
	 
	 
	 
	
	
	

	 
	 
	 
	 
	 
	 
	
	
	

	 
	 
	 
	 
	 
	 
	
	
	

	
	
	
	
	
	
	
	
	

	How could the course be improved?
	
	
	
	
	
	
	
	

	 
	 
	 
	 
	 
	 
	
	
	

	 
	 
	 
	 
	 
	 
	
	
	

	 
	 
	 
	 
	 
	 
	
	
	

	 
	 
	 
	 
	 
	 
	
	
	

	 
	 
	 
	 
	 
	 
	
	
	

	 
	 
	 
	 
	 
	 
	
	
	

	
	
	
	
	
	
	
	
	

	Would you recommend this course to others? If not please outline your reasons
	
	
	
	

	 
	 
	 
	 
	 
	 
	
	
	

	 
	 
	 
	 
	 
	 
	
	
	

	 
	 
	 
	 
	 
	 
	
	
	

	 
	 
	 
	 
	 
	 
	
	
	

	 
	 
	 
	 
	 
	 
	
	
	

	 
	 
	 
	 
	 
	 
	
	
	

	 
	 
	 
	 
	 
	 
	
	
	

	
	
	
	
	
	
	
	
	

	Any other comments
	 
	 
	 
	 
	 
	
	
	

	 
	 
	 
	 
	 
	 
	
	
	

	 
	 
	 
	 
	 
	 
	
	
	

	 
	 
	 
	 
	 
	 
	
	
	

	 
	 
	 
	 
	 
	 
	
	
	

	 
	 
	 
	 
	 
	 
	
	
	

	 
	 
	 
	 
	 
	 
	
	
	

	 
	 
	 
	 
	 
	 
	
	
	

	 
	 
	 
	 
	 
	 
	
	
	

	
	
	
	
	
	
	
	
	

	Signature: (optional)
	 
	 
	
	
	
	
	
	

	Thank you for taking time to complete this form. This form is an integral part of the evaluation and review process


	
	
	


This questionnaire is a sample which has been used by a Provider to implement Self Evaluation.

It may be of use within your centre.

	FESS Sample Questionnaire 2: Sample Learner Feedback Questionnaire (+ Data Collation Sheet)
	
	
	
	
	
	

	Youthreach Centre #1 City of Galway VEC
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	

	Learner Course Evaluation - Data Collation

	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	

	The course fulfilled the objectives set out in the brochure
	 
	The course satisfied my own needs and expectations
	 
	The content was presented at a level which could readily be understood
	 
	There was opportunity for group work

	Strongly agree
	Agree
	Neither Agree or Disagree
	Disagree 
	Strongly Disagree
	 
	Strongly agree
	Agree
	Neither Agree or Disagree
	Disagree 
	Strongly Disagree
	 
	Strongly agree
	Agree
	Neither Agree or Disagree
	Disagree 
	Strongly Disagree
	 
	Strongly agree
	Agree
	Neither Agree or Disagree
	Disagree 
	Strongly Disagree

	Instructions                  Insert learner responses - insert 1 in each cell where learners ticked
	
	 
	 
	 
	 
	 
	 
	 
	 
	 
	 
	 
	 
	 
	 
	 
	 
	 

	
	
	 
	 
	 
	 
	 
	 
	 
	 
	 
	 
	 
	 
	 
	 
	 
	 
	 

	
	
	 
	 
	 
	 
	 
	 
	 
	 
	 
	 
	 
	 
	 
	 
	 
	 
	 

	
	
	 
	 
	 
	 
	 
	 
	 
	 
	 
	 
	 
	 
	 
	 
	 
	 
	 

	
	
	 
	 
	 
	 
	 
	 
	 
	 
	 
	 
	 
	 
	 
	 
	 
	 
	 

	
	
	 
	 
	 
	 
	 
	 
	 
	 
	 
	 
	 
	 
	 
	 
	 
	 
	 

	
	
	 
	 
	 
	 
	 
	 
	 
	 
	 
	 
	 
	 
	 
	 
	 
	 
	 


	FESS Sample Questionnaire 2: Sample Learner Feedback Questionnaire (+ Data Collation Sheet)
	
	
	
	
	
	

	Youthreach Centre #1
City of Galway VEC
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	

	Learner Course evaluation - Data Collation (Continued…)

	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	

	There was opportunity for individual participation
	 
	The material presented had practical relevence
	 
	The course content built on prior learning and experience
	 
	I feel I contributed to class discussion

	Strongly agree
	Agree
	Neither Agree or Disagree
	Disagree 
	Strongly Disagree
	 
	Strongly agree
	Agree
	Neither Agree or Disagree
	Disagree 
	Strongly Disagree
	 
	Strongly agree
	Agree
	Neither Agree or Disagree
	Disagree 
	Strongly Disagree
	 
	Strongly agree
	Agree
	Neither Agree or Disagree
	Disagree 
	Strongly Disagree

	 
	 
	 
	 
	 
	
	 
	 
	 
	 
	 
	 
	 
	 
	 
	 
	 
	 
	 
	 
	 
	 
	 

	 
	 
	 
	 
	 
	
	 
	 
	 
	 
	 
	 
	 
	 
	 
	 
	 
	 
	 
	 
	 
	 
	 

	 
	 
	 
	 
	 
	
	 
	 
	 
	 
	 
	 
	 
	 
	 
	 
	 
	 
	 
	 
	 
	 
	 

	 
	 
	 
	 
	 
	
	 
	 
	 
	 
	 
	 
	 
	 
	 
	 
	 
	 
	 
	 
	 
	 
	 

	 
	 
	 
	 
	 
	
	 
	 
	 
	 
	 
	 
	 
	 
	 
	 
	 
	 
	 
	 
	 
	 
	 

	 
	 
	 
	 
	 
	
	 
	 
	 
	 
	 
	 
	 
	 
	 
	 
	 
	 
	 
	 
	 
	 
	 

	 
	 
	 
	 
	 
	
	 
	 
	 
	 
	 
	 
	 
	 
	 
	 
	 
	 
	 
	 
	 
	 
	 


	FESS Sample Questionnaire 2: Sample Learner Feedback Questionnaire (+ Data Collation Sheet)
	
	
	
	
	
	

	Youthreach Centre #1
City of Galway VEC
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	

	Learner Course evaluation - Data Collation (Continued…)

	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	

	I was motivated to learn
	 
	Course handouts and texts helped reinforce learning
	 
	There was a variety of teaching methods
	 
	The teaching methods used helped me learn more effectively

	Strongly agree
	Agree
	Neither Agree or Disagree
	Disagree 
	Strongly Disagree
	 
	Strongly agree
	Agree
	Neither Agree or Disagree
	Disagree 
	Strongly Disagree
	 
	Strongly agree
	Agree
	Neither Agree or Disagree
	Disagree 
	Strongly Disagree
	 
	Strongly agree
	Agree
	Neither Agree or Disagree
	Disagree 
	Strongly Disagree

	 
	 
	 
	 
	 
	
	 
	 
	 
	 
	 
	 
	 
	 
	 
	 
	 
	 
	 
	 
	 
	 
	 

	 
	 
	 
	 
	 
	
	 
	 
	 
	 
	 
	 
	 
	 
	 
	 
	 
	 
	 
	 
	 
	 
	 

	 
	 
	 
	 
	 
	
	 
	 
	 
	 
	 
	 
	 
	 
	 
	 
	 
	 
	 
	 
	 
	 
	 

	 
	 
	 
	 
	 
	
	 
	 
	 
	 
	 
	 
	 
	 
	 
	 
	 
	 
	 
	 
	 
	 
	 

	 
	 
	 
	 
	 
	
	 
	 
	 
	 
	 
	 
	 
	 
	 
	 
	 
	 
	 
	 
	 
	 
	 

	 
	 
	 
	 
	 
	
	 
	 
	 
	 
	 
	 
	 
	 
	 
	 
	 
	 
	 
	 
	 
	 
	 

	 
	 
	 
	 
	 
	
	 
	 
	 
	 
	 
	 
	 
	 
	 
	 
	 
	 
	 
	 
	 
	 
	 


	FESS Sample Questionnaire 2: Sample Learner Feedback Questionnaire (+ Data Collation Sheet)

	Youthreach Centre #1
City of Galway VEC
	
	
	
	
	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	

	Learner Course evaluation - Data Collation (Continued…)

	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	

	Assessment facilitated critical reflection
	 
	The teacher achieved a good rapport with the class
	 
	There was opportunity for feedback and evaluation

	Strongly agree
	Agree
	Neither Agree or Disagree
	Disagree 
	Strongly Disagree
	 
	Strongly agree
	Agree
	Neither Agree or Disagree
	Disagree 
	Strongly Disagree
	 
	Strongly agree
	Agree
	Neither Agree or Disagree
	Disagree 
	Strongly Disagree

	 
	 
	 
	 
	 
	 
	 
	 
	 
	 
	 
	 
	 
	 
	 
	 
	 

	 
	 
	 
	 
	 
	 
	 
	 
	 
	 
	 
	 
	 
	 
	 
	 
	 

	 
	 
	 
	 
	 
	 
	 
	 
	 
	 
	 
	 
	 
	 
	 
	 
	 

	 
	 
	 
	 
	 
	 
	 
	 
	 
	 
	 
	 
	 
	 
	 
	 
	 

	 
	 
	 
	 
	 
	 
	 
	 
	 
	 
	 
	 
	 
	 
	 
	 
	 

	 
	 
	 
	 
	 
	 
	 
	 
	 
	 
	 
	 
	 
	 
	 
	 
	 


FESS Sample Questionnaire 3:
Sample Learner Feedback Questionnaire

(+ Data Collation Sheet)

Adult Learning Centre

City of Galway VEC
	Serial no: ####
	
	
	Learner Survey
	
	
	
	
	
	
	
	
	
	
	
	
	
	

	Course Title: 
	
	 
	__________________________________________________Date:________________
	Strongly Agree (5)
	Agree (4)
	Neutral (3)
	Disagree (2)
	Disagree strongly (1)
	Not applicable (0)
	
	Not Applicable (0)
	
	
	
	
	
	
	
	

	Learning Outcomes
	1
	I understood from the start what I would learn on this course.
	[image: image5.png]O




	
	
	
	
	
	
	
	

	Assessment
	2
	I understood from the start how my learning would be assessed on this course.
	[image: image6.png]



	
	
	
	
	
	
	
	

	Assessment Methods
	3
	The way my learning is assessed on this course is fair.
	[image: image7.png]



	
	
	
	
	
	
	
	

	Workload Advice
	4
	I understood from the start how much work I would have to do to succeed on this course.
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	Facilities
	5
	The facilities and equipment used on this course are adequate
	
	
	
	
	
	
	
	
	
	

	Feedback
	6
	I have received constructive feedback on assessment which informs me of my participation on the course
	
	
	
	
	
	
	
	
	
	

	Resources
	7
	The learning resources (e.g.Handouts, online materials) on this course are relevant and up to date
	
	
	
	
	
	
	
	
	

	Access, Transfer & Progression
	8
	The transfer and progressions options which are open to me on receipt of the award, (where they exist) have been clear.
	
	
	
	
	
	
	
	
	
	

	Programme Delivery 
	9
	Timetables/Schedules are adhered to whenever possible
	
	
	
	
	
	
	
	
	
	

	Security - Assessment 
	10
	I am happy with the security and integrity of assessment processes and materials
	
	
	
	
	
	
	
	
	
	

	
	
	
	Very Good
	Good
	Satisfactory
	Poor
	Very Poor
	 
	 
	
	
	
	
	
	
	

	Overall
	11
	Overall, How would you rate the quality of the course
	
	
	
	
	
	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	
	


This questionnaire is a sample which has been used by a Provider to implement Self Evaluation.

It may be of use within your centre.
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sum - calculate the sum for each column here

% - calculate the % response to each statement for each of the questions 

Enter data here by entering a 1 in each cell corresponding to the circle that has been ticked by 

the learner in responding to the questionnaire  

in the event that the learner did not repond to a question leave it blank

use 1 row for each completed learner questionnaire

Learner Feedback Sheet - Data Analysis

Q1 Q2 Q3 Q4 Q5 Q6 Q7 Q8



FESS Sample Questionnaire 4:
Sample Learner Questionnaire;

Feedback on Tutor

Adult Education Centre

City of Galway VEC
FESS Sample Questionnaire 4: Sample Learner Questionnaire; Feedback on tutor
Adult Education Centre

City of Galway VEC

YOUTHREACH EVALUATION QUESTIONNAIRE 

PROGRAMME DELIVERY

Tutor Name:
                                             Sandra       

Number of Questionnaires

Disseminated  
                                    35    

	STATEMENT
	AGREE
	DISAGREE
	UNSURE

	1. I like this subject
	31
	3
	1

	2. I am getting all the help I need with spelling, reading and writing
	34
	1
	

	3. I am given enough information for this subject such as handouts, notes etc.
	31
	1
	3

	4. I have enough resources such as pens, paper, books etc.
	35
	
	

	5. The tutor is clear when he/she explains something
	33
	2
	

	6. I participate in class at all times 
	29
	6
	

	7. I feel I can ask questions when needed
	34
	1
	

	8. I feel my tutor listens to me 
	35
	
	

	9. I feel this subject will benefit me
	33
	
	2

	10. I get encouragement from my tutor
	32
	2
	1

	11. My tutor is well prepared for each class
	34
	
	1

	12. I regularly have a chance to discuss my progress with my tutor
	16
	15
	4

	13. I feel I need a specific learning plan for me
	10
	17
	8

	14. My tutor makes this subject interesting
	28
	6
	1

	15. My attendance is good
	20
	8
	7

	16. I always arrive on time
	24
	7
	4

	17. My behaviour effects the rest of the class
	18
	14
	3

	18. I am able to complete the task the tutor sets
	30
	2
	3


This questionnaire is a sample which has been used by a Provider to implement Self Evaluation.

It may be of use within your centre.
FESS Sample Questionnaire 5:
Sample Learner Questionnaire;

Feedback on Centre/Learning Environment

Youthreach Centre #2

City of Galway VEC
YOUTHREACH EVALUATION QUESTIONNAIRE 

Learning Environment & Programme of Study

	STATEMENT
	AGREE
	DISAGREE
	UNSURE

	1. I felt welcomed into the centre 
	
	
	

	2. There is a nice atmosphere in the centre
	
	
	

	3. The centre is kept clean and tidy
	
	
	

	4. The centre is well organised 
	
	
	

	5. I am proud to say I attend the centre
	
	
	

	6. I have been informed of the policies and rules in the centre 
	
	
	

	7. I understand what the rules mean
	
	
	

	8. I feel everybody is treated the same 
	
	
	

	9. If I break the rules the consequences are fair
	
	
	

	10. Everybody is treated equal regardless of race, gender, culture, religion etc. 
	
	
	

	11. I know I can tell a staff member if I am being bullied ether verbally or physically 
	
	
	

	12. I know that bullying will be dealt with by staff
	
	
	

	13. The subjects I am studying will help me get a job
	
	
	

	14. I feel I am achieving my educational goals 
	
	
	

	15. The centre provides a variety of courses 
	
	
	

	16. I was given an official introduction to the centre 
	
	
	

	17. I feel I have a say in what happens in the centre
	
	
	

	18. I am aware of the qualifications I can receive in Youthreach
	
	
	


This questionnaire is a sample which has been used by a Provider to implement Self Evaluation.  It may be of use within your centre.
	STATEMENT
	AGREE
	DISAGREE
	UNSURE

	19. I feel there is adequate childcare facilities available for me 
	
	
	

	20. I have access to guidance if I need it
	
	
	

	21. I have access to social and health education such as drug awareness, fitness, nutrition etc. 
	
	
	

	22. I have access to supported work experience 
	
	
	

	23. I will be supported when I finish my course to make the right  decisions about my future 
	
	
	


This questionnaire is a sample which has been used by a Provider to implement Self Evaluation.  It may be of use within your centre.

Writing Questions for Questionnaires

Some Tips

Please see attached Powerpoint Presentation
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Sheet1

		Learner Feedback Sheet - Data Analysis

				Q1														Q2														Q3														Q4														Q5														Q6														Q7														Q8														Q9														Q10														Q11

				1 strongly agree		2 agree		3 neutral		4 disagree		5 disagree strongly		5 not applicable				1 strongly agree		2 agree		3 neutral		4 disagree		5 disagree strongly		5 not applicable				1 strongly agree		2 agree		3 neutral		4 disagree		5 disagree strongly		5 not applicable				1 strongly agree		2 agree		3 neutral		4 disagree		5 disagree strongly		5 not applicable				1 strongly agree		2 agree		3 neutral		4 disagree		5 disagree strongly		5 not applicable				1 strongly agree		2 agree		3 neutral		4 disagree		5 disagree strongly		5 not applicable				1 strongly agree		2 agree		3 neutral		4 disagree		5 disagree strongly		5 not applicable				1 strongly agree		2 agree		3 neutral		4 disagree		5 disagree strongly		5 not applicable				1 strongly agree		2 agree		3 neutral		4 disagree		5 disagree strongly		5 not applicable				1 strongly agree		2 agree		3 neutral		4 disagree		5 disagree strongly		5 not applicable				1 strongly agree		2 agree		3 neutral		4 disagree		5 disagree strongly		5 not applicable



				Enter data here by entering a 1 in each cell corresponding to the circle that has been ticked by the learner in responding to the questionnaire  



				in the event that the learner did not repond to a question leave it blank



				use 1 row for each completed learner questionnaire









				sum - calculate the sum for each column here



				% - calculate the % response to each statement for each of the questions 












