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Essential text for healthcare assistant students with up-to-date healthcare 
regulations and legislation, in addition to best practice guidelines and checklists.

 ✚ Focuses on person-centred and holistic care to meet the client’s needs and 
promote independence.

 ✚ Advocates that maintaining the dignity, respect and privacy of the client is a 
primary foundation for care-giving. 

 ✚ Specifies various types of care equipment used to assist the client or carer 
perform various activities of Daily living.

 ✚ Emphasises the importance of hygiene for the dignity, health and wellbeing of 
the client as well as the prevention of spread of infectious disease.

 ✚ Explains the significance of practising good communication skills when 
delivering care.

 ✚ Details the importance of reporting changes in client’s condition and the careful 
and accurate documentation of all cares given. 

 ✚ Introduces the key aspects of end of life care.
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includes: case studies, exercises,  
key words and revision questions



1 Caring and Care Skills
What is Care?

Who Needs Care?

regulations and standards

What Qualities does a Carer Need?

Elements of holistic Care

Adapting Care to the Individual

revision Questions

Key Words and Phrases

2  working with Healthcare 
Professionals
the Multidisciplinary team

Doctors 

Nurses

Physiotherapists

occupational therapists 

Dietitians and Nutritionists

speech and language therapists

orthoptists

Podiatrists 

Psychiatrists

revision Questions

Key Words and Phrases

3  Good Communication
Active listening

Verbal and Non-verbal 

Communication

Personal Communication tips

Confidentiality

barriers to Communication

Communicating Effectively with 

Clients with hearing Problems

Communicating with others

revision Questions

Key Words and Phrases

4  dignity and respect
Values in Action

Empathy 

Promoting Independence

Promoting a Positive self-Image

the Client’s Personal space

barriers

revision Questions

Key Words and Phrases

5  Hygiene
the Client’s hygiene Needs

the Carer and hygiene standards

hygiene Planning and Preparation

Equipment

types of Assistance

Cultural Considerations

Aftercare

revision Questions

Key Words and Phrases

6  Grooming, dressing and 
Sensory needs
Use of Sensory Equipment

grooming

Dressing

revision Questions

Key Words and Phrases 

7  Meeting nutritional needs
Nutrition

the Food Pyramid

Assisting a Client at Mealtimes

Special Dietary Requirements

Cultural Considerations

After Mealtime

recording and reporting

revision Questions

Key Words and Phrases

8  Continence Promotion and 
Toileting
Identifying the level of Assistance 

Needed 

toileting Aids

Incontinence 

Dignity and respect 

Cultural Considerations 

recording and reporting 

revision Questions 

Key Words and Phrases

9  Helping with Mobility
Assessing the Client’s Mobility Needs

safety

Assisting with Mobility

Practical tips for Assisting with 

Mobility

Manual handling regulations

Falls risks

After helping the Client 

revision Questions 

Key Words and Phrases

10 Preventing Pressure Sores
What is a Pressure sore? 

how to Assess a Pressure sore

Caring for a Person at risk of getting 

a Pressure sore

record and report 

revision Questions 

Key Words and Phrases 

11   Cleanliness and Preventing the 
Spread of infection
Cleaning Care Equipment and the 

Environment

safe Management of linen 

safe Waste Management 

revision Questions

Key Words and Phrases

12  Social activities 
The Benefits of Socialising/Engaging 

in Activities

barriers to Engaging in Activities

Client’s Consent 

Encouraging Involvement in Activities 

types of Activity

Cultural Considerations

Fitting Activities into your Daily 

routine

Planning and Preparation 

safety

After the Activity

revision Questions

Key Words and Phrases

13  Safety
legislation

risk Management

Manual handling

slips and trips in the healthcare 

setting 

responding to Challenging behaviour 

Staff Immunisation 

revision Questions

Key Words and Phrases

14  reporting and documentation 
What should you report? 

how Do you report?

Accident reporting

Client Documentation

revision Questions

Key Words and Phrases

15  end of Life Care
loss and grief

Appendices

1  Food Intake Chart

2   Fluid Balance Chart (fluid intake 

and output)

3  Waterlow Chart 

4  turns Chart

5  observation Chart

6  Mood Chart

7  Falls risk Assessment Chart

8  AbC Chart

9 Mini Nutritional Assessment
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