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Provider Appeals Process
According to FETAC Quality Assuring Assessment, Guidelines for Providers, May 2007, p33, a Provider should put a facility in place to allow a Learner to appeal:

· an assessment result 

· the assessment process if the Learner perceives there to be irregularities or inequalities in its implementation

The Provider should inform the Learner of the appeals process and provide the Learner with sufficient time to enable him/her to lodge an appeal. A minimum of 14 days should be allowed for a Learner to appeal an assessment result and/or the assessment process.

The appeal Assessor should not be the original Assessor and the outcome of the appeal should be communicated to the Learner and to FETAC within an agreed timescale.

In devising an appeals process, the Provider should include information on:

· informing the Learner about the Provider’s appeals process

· retaining Learner evidence until the time during which a Learner can lodge an appeal has elapsed

· recording the lodging of an appeal. This may include developing an application form for the Learner to  complete when lodging an appeal

· identifying who will evaluate the appeal, while  considering that the original Assessor cannot be the appeals Assessor

· covering the cost of implementing the appeals process. This may include charging a fee to a Learner when lodging an appeal 
· communicating the outcome of the appeal to the Learner and FETAC. This may include developing a standard letter to inform a Learner who is successful in their appeal and a second standard letter to inform a Learner who is unsuccessful in their appeal
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