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FESS INFORMATION NOTE / UPDATE FOR PROVIDERS

September 2014
As we start a new academic year, FESS would like to draw your attention to the following:

Awards and Programmes
1. Publication of Information Technology CAS awards

Four major awards in the Information Technology area are due to be published by QQI shortly.  These comprise:

· Level 5 and Level 6 major awards in the Networking area

· Level 5 and Level 6 major awards in the Software development area. 

Providers should consider the different mathematics options available to learners in these new awards, including Computational Methods and Problem Solving or Mathematics for STEM.   Providers must ensure that they develop programmes and have them validated by QQI prior to the deactivation date of the ‘old’ major awards, if they wish to continue to offer certification opportunities to their learners.

2. Proposed Review of Level 1, Level 2 and Level 3 Awards

QQI is currently establishing a mechanism to conduct a review of the current level 1, level 2 and level 3 awards.  This is expected to begin in October 2014 and QQI will be contacting relevant stakeholders about this process.

3. Review of Level 5 and Level 6 Lifeguarding Awards

QQI is working with Irish Water Safety on the review of these awards and it is envisaged that the revised standards will be reactivated before the end of 2014.  Further information is available at

www.qqi.ie 
4. New Award Development and Review of Existing Awards
QQI continues to invite applications for the development of new award standards or review of existing ones.  Further information on this process, including QQI Guidelines and Criteria on the process is available on www.qqi.ie 
Proposals for new award standards should be submitted by email to framework.standards@qqi.ie in line with the proposal application process outlined in the document QQI Guidelines and Criteria for Proposing the Development of New Award Standards or Review of Existing Ones
5. New QQI Awards and Standards Policies

QQI is due to publish new awards and standards white papers shortly.  These will be published as consultation documents and providers will be able to give feedback via the QQI website.

6. Analysis of the level of use of CAS Awards by Providers

Currently there are approximately 1,650 awards standards published as part of the CAS system, including major, special purpose, supplemental and minor awards.  QQI is conducting an analysis of the certification requested by providers with a view to eliminating standards that are no longer in use.  This exercise will be carried out in consultation with providers.

7. Recognition of Professional and Industry Awards

In consultation with relevant stakeholders, QQI is continuing to work on the recognition of professional and industry awards on the NFQ.  ETBs have been contacted by QQI to provide a list of these types of awards offered within their provision in 2013.  This list is to be submitted to QQI by the end of September 2014.

8. ETBI-led Programme Development Activity

ETBI/CEEOA continues to lead the national shared programme development initiative, where programmes have been jointly developed by ETBs for sharing with all ETBs, community and voluntary providers that are funded through the ETBs and with voluntary, community, comprehensive and special national schools. The focus for this academic year will primarily be on the development of programmes leading to the new Information Technology awards. Programmes developed from 2011 to June 2014 as part of this initiative are currently being delivered throughout the sector.  FESS continues to house all programme information developed through this process for access by designated people throughout the sector.  Further information is available on www.fess.ie 
9. Management of Validated Programmes

Once a provider has had a programme validated by QQI, ownership of the programme transfers to the provider.  Providers will deliver, review and evaluate their (validated) programmes in line with their agreed Quality Assurance policies and procedures (See Section B.5 and Section B.9 of the provider’s QA agreement with QQI).   Providers MUST ensure that all pertinent information is communicated to the appropriate stakeholders (teachers, tutors, learners, etc.). Therefore:

· The relevant programme descriptor/s (part A) should be distributed to all staff involved in the delivery of the programme, to contextualise the programme and outline essential information  

· The appropriate programme modules must be distributed to relevant staff and they must be delivered to learners as per the validated programme

· Promotional materials should be developed in line with validated programmes.
N.B. Adding Components to Validated programmes using ‘the 20% rule’
Currently, providers may apply for approval to QQI to add components to validated programmes.  The form is available from QQI or from your regional FESS Support Officer. This form must be completed and returned to QQI at the following address amcdonnell@qqi.ie Key points to consider:

· 85% of the components included in a programme MUST be at the same level as the major award

· If a programme module (leading to a component) is already included in a validated programme for a provider, the provider may add this programme module to another validated programme, as appropriate and does not have to apply for approval to QQI.  

10. Mixing Old and New Awards

‘Old’ minor awards will only be recognised for certification purposes towards a new major, special purpose or supplemental award within the context of learners seeking exemptions for learning that has already been certified. In that situation learners may use old minor awards, where they are mapped to equivalent CAS components, until December 2015 (page 60 Managing Change to the Common Award System, Level 5 and Level 6, May 2013; page 37 Managing Change to the Common Award System, Level 3 and Level 4, February 2013). See the following link where information on seeking exemptions for learners is currently available: http://www.fetac.ie/fetac/awardsinfo/directory/directory.htm 

The provider/centre must request the exemption through the QBS at the point where the learner is seeking a major or special purpose award – it does not happen automatically
Quality Assurance
11. QQI Re-engagement with Providers

In consultation with relevant stakeholders, QQI is currently working on the re-engagement process for ‘obligatory’ providers who are obliged in the legislation to have a relationship with QQI.  These providers include ETBs and Recognised Schools as set out in the ‘QQI White Paper on Re-engagement with Legacy Providers: Overarching Policy’.  Updates will be available on www.qqi.ie 

12. FESS Supplemental Equality Resource

FESS was funded by the Equality Authority through the Equality Mainstreaming Unit to further develop the FESS Equality Action Planning Framework, and provide additional resources for providers in the area of programme delivery and assessment. This additional resource comprises:
· Presentation with voiceover to introduce the resource

· Equality proofing checklists for programme descriptors part A, and for programme modules
· Appendix containing materials which may be used by providers to provide a half-day workshop for staff

· Presentation that may be used when delivering a half-day workshop for staff

Further information is available at http://www.fess.ie/index.php/provider-quality-assurance/equality 

13. QQI Monitoring

QQI continues to conduct monitoring activities.  Providers are expected to continue with their internal monitoring and self-evaluation processes in line with their Quality Assurance procedures. 

FESS is available to providers for CPD in the area of self-evaluation and resources to support the process can be found on www.fess.ie 
General Information

14. New QQI Website

QQI has informed FESS that their new website is due to go live in mid-October.

15. QBS

QQI continues to upgrade and streamline the QBS. Work was completed in order to align the system to the new ETB structures. QQI communicates directly to providers in all matters relating to the QBS. In addition, revised validation procedures via the QBS were implemented for new programme validation applications from June 2014

16. Fees for QQI Services
The Qualifications and Quality Assurance (Education and Training) Act 2012, sets out a range of services for which QQI will now charge fees. These fees are set out in the Schedule of Fees – July 2014 available at www.qqi.ie 
17. CAO 

While QQI acknowledges that the CAO application process for further education learners ran very smoothly this year, providers are reminded that where their learners are planning to access higher education via the CAO system, they must ensure that certification is requested for those learners, by the June 12th deadline (at the latest). This is to ensure that learners’ results are forwarded to the CAO in time for offers to be made for the following academic year.

Providers should be mindful that where learners lodge an appeal after the June certification period, such appeals should be processed promptly in order to facilitate accurate results being forwarded to the CAO prior to offers being made to learners.  All appealed results must be with QQI by July 14th to facilitate learners wishing to access higher education via the CAO system.
18. Key Dates Documents 2014 and 2015 

The 2014 and 2015 Key Dates documents and other resources are available on www.qqi.ie 

19. Use of QQI name, brand and logo by providers

As FETAC is no longer in existence, providers are advised to stop using the FETAC name and logo in their publications. QQI has issued information and guidelines to providers on the new QQI award identity and logo.  Providers should access detailed information about this on their QBS page prior to the publication of any material that may include this logo. General information is available at www.qqi.ie 
Providers must continue to clearly indicate the award (and code) to be achieved, the award type, (major, component etc.), and the level of the award on the national framework of qualifications.

Providers may not use the QQI Corporate Logo.
20. Revised NFQ ‘fan diagram’

QQI has revised the NFQ graphic.  Currently, this is available to providers on their QBS page.
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Should you require any further clarification you can contact your local FESS Support Officer. Each Support Officers region and contact details can be found below.
Support Officers
	Finola Butler
	Further Education Support Officer
CDETB Curriculum Development Unit
99 Marlborough Road
Donnybrook
Dublin 4
	dublin@fess.ie
Tel:  01 4989500
	Dublin

Laois
Louth
Meath

Offaly

	Siobhan Magee
	Further Education Support Officer
Cavan & Monaghan ETB
Administrative Offices
Church View Square
Cavan
	cavan@fess.ie
Tel:   049 433 1850
	Cavan
Donegal
Galway
Leitrim
Longford
Mayo
Monaghan
Roscommon
Sligo

Westmeath

	Mary Sheehy
	Further Education Support Officer
Wicklow Further Education Centre
The Murrough
Wicklow Town

Co. Wicklow
	wicklow@fess.ie
Tel:   0404 640 54
	Carlow

Cork
Kildare
Kilkenny
Waterford
Wexford
Wicklow

	Jenny Whelan
	Further Education Support Officer
Teach an Leinn
Kenyon Street
Nenagh
Co. Tipperary
	tipperary@fess.ie 

Tel:   067 410 88
	Clare

Kerry

Limerick
Tipperary



	Miriam O’Donoghue
	FESS Manager

CDETB Curriculum Development Unit

99 Marlborough Road

Donnybrook

Dublin 4
	manager@fess.ie
Tel:   01 4989500
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